
VIA FEDERAL EXPRESS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
9300 East Hampton Drive, 
Capital Heights, MD 20743 

June 26, 2015 JUN 2 9 2015 

FCC MaH Room 

Re: WC Docket Nos. 10-90 and 14-58 - FCC Form 481 -Tenino Telephone Company - Request for Confidential Treatment 

Dear Ms. Dortch: 

On behalf of Tenino Telephone Company it is requested that the attached material not be made routinely 
available for public inspection pursuant to 47 C.F.R. § 0.459 (a)(I). 

Pursuant to 47 C.F.R. § 0.459(b), the information to be treated on a confidential basis is the financial information 
of the company, including its Five Year Improvement Plan. This information is being submitted in Docket No. 14-58 and 
pursuant to Commission rule. 

As required by 47 C.F.R § 0.459(b), the basis for the confidential treatment is that the information contains 
sensitive financial information concerning the company. The company is subject to competition and the information 
would provide competitors with valuable insight as to the company's construction plans and financial condition. The 
company is subject to competition in its downtown core by other carriers and disclosure of information could result in 
harm to the company by providing competitors with a competitive advantage and knowledge about the company's 
financial resources and plans. Similar information concerning the competitors is not available to the company. Thus, 
creating a competitive disadvantage. 

The company routinely protects this type of information from disclosure by filing on a confidential basis when it 
is required to so file that information. The information is not available to the public. There has not been any previous 
disclosure of the information to third parties. 

Because there are competitive pressures, this information should not be made available to the public foe-the~ 
duration of the Five Year Improvement Plan. 

A redacted copy is included for the public record. Pursuant to the filing instructions, there is both an "original" 
and a copy, therefore, there are actually two copies of the redacted and two copies of the confidential versions. The 
confidential versions are contained in a separate envelope that is marked confidential. 

Thank You you're your immediate attention to this matter 

Sincerely 

N< 
No. of Copies rec'd Q+j 
List ABCDE '---'~-+---.... 

Rick Vitzthum 
FC ---·· ·· Chief Financial Officer 

THillO T•,.,.,,. ea.,., 
225 Central Avenue West. P.O. Box 4005, Tenino, WA 98589 • Office: 360-264-2915 • FAX: 360-264-0060 • www.teninotelephone.com 
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<010> Study Area Code 

<015> Study Area Name 

522446 

TllNINO TELEPHONE CO 

Confidential information redacted 
Received & Inspected 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Rick Vitzthue with questions about this data 

<035> Contact Telephone Number: 3602642915 ext . 

Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> ric>c•ecattercree.k . net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)----.. 

<210> I -I Q<- check box if no outaaes to report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(comp/el• ottach<d ....,Uhttt} 

JUN 2 9 2015 

___ ,_ 
{attach d11cr{ptlv~docum1n(} 

<320> Unfulfllled Service Requests (bro;.ad:.b:.:a:.:.n~d.:_) _ _:l=o=====L----------. 

Detail on Attempts (broadband)! I r:=:JW 
!--· -----.,.----------------(ottach dnalpfl'ledoc"'"Mt) 

<330> 

Number of Complaints per 1,000 customers (voice) 

Fixed Ii-~--_0 - ----- -1 
Mobile .__ o_._o ______ _, 

Number of Complaints per 1,000 customers broadband 
Fixed i-0- · _0 ______ -4 

Mobile o.o 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consu~m-e-r""P-ro_,t-ect"""'"io-n""R=-u.,...le-s""c'"'ompliance {check to fndlcate ctrtl/icaUon} 

<510> 

<600> Functionalltv in Emer1rencv Situations 
522446wa0610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certlflcatlon 

(ottoch<ddftaiptM docwnml) 

(ch«lc to Ind/cote urtijfeotion,) 

ottach•d ducrlptfw document) 

(comp/•te ottoch<d-*"httl) 

(comp/eteottodt..t~I) 

(comp/tt• attached worhhHI) 

(If r<s, comp/•te actoch<d worlcshHt) 

Ives 

I 
>muo,.>o.•« I 

<1010> '-· -------------- -----------' (ottochd1S<rlptlwdoc.-nt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 (ifno~clt«ktolntllc<mce<tJ/kot!on} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/f!t< attoch<d-*shttt) 

(complete ottoched workshtd} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Addltlonal Documentation Worksheet 

Including Rate-of-Return Caffiers affiliated with Price Cap Loco/ Exchange Coffiers 
(ch«* to lndltoto ttffi/kot!on) 

(comp/ti• ottached worlllhHI) 

Rate of Return Carriers, Proteed to ROB Acld!tlonal pocymentatjqn Wor1csheet 
(chttlc to Indicate tttfi/kotlOfl) 

(comp/•t• ottoch<d Mrishttt) 

I -1 II -1 

-I II -I 

II 

-I II -I 

II 

' 

- I _ , _ - - --

-I 
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(100) Senlice Quality Improvement Reporting 
om Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

S22446 

T6NINO TELBPHONl! CO 

201' 

Rick Vit:thum 

360264291S ext. 

<039> Contact Email Address • Email Address of ~erson identified in data line <030> ric:keac•tterc:.reek . net 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year 2'an" filed with the FCC? 

(yes/ no) 0 
(yes/ no) 00 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 
s2206vao112 .pdf 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quafity 

How much (USF) was used to improve seivice coverage and how support was used to improve seivice coverage 

How much (USF) was used to improve service capacity and how support was used to improve sEIMce capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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(200) Servke Outace Reportln& (Voice) 

Datl Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address • Email Address of person identified In data line <030> 

<220> 
NORS 

Reference Outaae Start OWl,eStart Outa,e End Outate End 

522446 

TENINO T!LBPHO!IB CO 

2016 

Rick Vitzthum 

3602642 915 ext , 

rick•ecatt ercreek . net 

Number of 
Number Date TI me Date TI me Cu.stomers Affected Total Number of 

Customers 

911 Facilities 

Affected 
!Yes/ No) 

Page3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819' 
July 2013 

Did This 0utace 
Service Outase AffKt Multiple 

Description (Chedl Study Areas Ser.rice OW.se Preventatiw 
all that apply) (Yes/ Nol Resolution Procedures 

Page 3 
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<010> Study Area Code 5224'6 

<OlS> Study Area Name TENINO TELRPHONK co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardi ng this data_ Ri ck vitz thu• 

<035> Contact Teleptio~e Number · Number of person identified in data line <030> 3 602642915 ext. 

<039> Contact Email Address · Email Address of person ident ified in data line <030> rick•scattercreek .net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wid e Residential Local Service Charge 

<703> <al> '7-"' <al>. ~· <13> 

I 1/1 / 2 015 I 
<bl> 't;,l.:~'!.' ... <1)2>,. ' .. - _. ' <1)3> 

Residential Local 
Stllte Exchanae (ILEC) SAC (CETC) Rate Type Service Rate Stllte subscriber Une Chtrn 

~-- -· , __ ._ _ _. . ·--·1-1..--• 
- - - - -- - - -

Page 4 

> 

~ ..... 1jf <1)4> -..~,,_. ~~ ·~~'l. '. M't'ft ' «>' ".~· .... " .. , 
Mandatof'{ Extended Alu 

Stllte Unlversal Service Fee Service Ch1111e Total per line Rites 1nd Fff 
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<010> Study Area Code 522446 

<015> Study Area Name TENINO TELBPHONE CO 

<020> Pr0&ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rick Vitzthum 

<035> Contact Telephone Number - Number of person identified In data line <030> 36026'2915 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> rie>teacattercreek. net 

<711> ~,~ ... ·<al> <ill>:» <&2> ~ ·- ""~ .... -<dl> <d2> _..l'l"'"~F ._..1:··~-- ~ :.~~.~ ... --;. <al>- .,. ... ~ ' -.• t.' <.&> 

ll<Oadband SeMce - Usa,e Allowance 
suite Reculated Download Speed Btoadband Senrice - usaae Allow...ce Aalon Taken When 

State Exchanl!e (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Readied (se~} 

~-- -L.&.--. - ...I - - -·- -
·- __ ... 

, . ....,,, ,_ ·--· 

Pages 
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<010> Study Area Code 5224 46 

<015> Study Area Name TEllINO TELEPHONE co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rick Vi uttiu• 

<035> Contact Telephone Number- Number of person Identified in data line <030> 36026'2'15 ext. 

<039> Contact Email Address - Email Address of person identified In data fine <030> rick•1eaturcrcek .net 

<810> Reporting Carrier Tenino Telephon• Company 

<811> Holdln~111p~ Scatter Creek Ltd . 

<812> Operating Comj)any Tenino Telephone C0111pany 

<813> ~; ·~·-,;;.~!fl::t,'4' :l" - --~~:-~:.~~ 
..- "!'~ 

i:1i:.~-· ..;~. :t ~~* <a2> ·1 \ ·' ~~'f%;~' ·~~~> 
.. ,,: ... ~1: J!D ' !(t'.)~lil i;<a1> . ,. ·~ ..< 

Affllilltes SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cnea worxsn1 ~et-

Page6 



<010> Study Area Code sno6 

<015> Study Area Name T!NINO TBI.BPllONE CO 

<020> Proaram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rick Vitzthwn 

<035> Contact Telephone Number - Number of person identified in data line <030> 360264 2'15 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rickei•cattercreek.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.3l3(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance w ith Tribal Business and Licensing requirement s. 

Select 
Yes or Noor 
Nol Applicable 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

522446 

TENINO TELEPHONE CO 

2016 

Rick Vitzthum 

3602642915 ext . 

rick@scat tercreek. net 

[ l 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ l 
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<010> Study Area Code S 22H6 

<015> Study Area Name TENINO T&LBP!IONI! CO 

<020> Program Year 2oi< 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone ~umber - Number of person identified in data line <030> 

<039> Contact Emall Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addit ional charges for toll calls, and rates for each such plan. 

m 
rn 
rm 

Ri~Y~iUthum 

3602642915 ext . 

ri ckeacat.tercreek . nec 

S22U6wal210 .pdf, 522446wal222 . pdf, S22H6va1223 .pdf 

Name of Attached Document 

Page9 
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Page 10 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year IENINU 16L8PHONB CO 

<030> Contact Name - Person USAC shou ld contact regarding this data = 
<035> Contact Tele~_one Number - l'!umber of person Identified in data line <030> 

K1CK YltZtmtm 

<039> Contact Email Address - Email Address of person Identified In data fine <030> 
r1cn1c1ceercr11K. net 

-----L--------~~~·~~· ... ~ .. ~~~~~;t' .. ~~~w , ~- ..... -~al!Gllo;:::l•-~ .... f'll<l'Sl•m•••-•l!lll•••••••••••-
Select the 1pproprlata responses below (Yes, No, Not Applicable) to note compfiance as 1 reclplent of lncremenUI Conned Amerb Phue I $Uppor\. froan Hieh Cost suppor\. Hich Cost support to offset access charp reductions, 1nd 
Conned America Phase 11 support as set forth in 47 CFR t 54.313(b),(c),(d),(e). The infonnltion reported on this fonn ind in the documents attached below Is aa:unrte. 

l~I Connect America Phase I reportil\C 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ll} 

<2011b> Attachment {47 CFR § 54.313(b)(l}li} 

Price Cap Carrier Receiving Frozen Support Certification {47 CfR t 54.312(a}} 
<20U> 2013 Frozen Support Calwlation (47 CFR § 54.313(c)(1)} 
<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3}} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4}} 

Prioe Cap Callier Connect America ICC Support {47 CFR § 54.3U{d}} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase 11 Reporting {47 CfR § S4.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I I 

I I 
Name of Atuiched Oowment(sJ Ust1n1 Required Information 

I -3 

,-- ::::J 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e}(3)(ii}, as a recipient of CAF Phase II support shall provide the number, names, and -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor lnst.itutions 

I I 
li i ill! L '.J IC ti .I I l:Z-- R - - -----5 1-1-- _if __ Name of A~ Document{11 uau.-. "''nlulfeu 1mwm•lQO 

Page 10 
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<010> ~Ar.,.Codo 522446 
<015> Study Alu Ha,,,. '!'!!!ll!'Q1BLJ>PJ!OHL.l:Q 

<020> Proe~mYe.r 201& 
<030> Contaet Name · Person USAC should contact rea•r<l~ls d•t•_ _ ______&k)(_Yi t 2th111•t 

C<>ntaetTelephono Humber · Number of person ldtntlfltd in data Une <030> 3602642915 ext, 
Contact Email Address · Em1llAddreu of person kfentffied In data line <030> rick~seatt~rerel!!:k . net 

522446wa3010.pdf 

(3010) ,,.,.,. .. Report °" s Yow Plan 
Milestone Certification {47 CFR § S4.313(n{l)(i)) 

Name of Attached Oocument listing Required Information 

Pt6ase check this boJC to confinn that Ille attached document(s), on line 3012 contains the requited infonnation pursuant to 
(3011) § 54.313 (1)(1)\i), the Cllrie< sl\all J)<OYide Ille number, narMS, and addresses ol convnunily anchor institutions to which began 
~ aa:8S$ to bf08dband S8lvice in the preceding calendar y-. rn 

(3012) Community M<hor Institutions (47 CFR § S4.3U(n(l)(ll)} 

1 ....... ... ,, .... I 

Nam. ofAttxhed Dowment listina Requited lnform~lon ~ 63 
(3013) Is vourcompony • Priv>loly ~Id ROR Carrier (47 OR l 54.313(1)(2)) (Yes/No) • 
(3014) lfyos.doHvourcompanyflletheRUS~,.port (Vos/No) e 
Please ch6Clc tl\fl$e boJCes to conf""" that Ille attached document(s), on line 3017, contains the required inlormation pwsuant to§ 54.313(1)(2) compiance requires: 

(3015) £1ecttonic copy of thei1 on nu.I RUS reports (Operot101 Rt port for ID 
Tttecom1TKJnk:ations Borrowers) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of CaSh Flows II:] 

(3017) lf!M response is yes on lint 3014, ilttachvourcompany's RUS•nnual 
report and .. requorod documentation 

(3018) if the response is no on llnt 3014, ls yo<1r companyaudltt<1? 

Name of Attad\ed OOCument llstina Requiiid Information ~~ 

(Vos/No)~ 
If tho response is yts on line 3018, pi<iase chtck th4 boxes beiowto 
confirm your submiJ.Sion, on tine 3026 pursuint to I S4.3ll(f){2), cont.atn.s 

(3019) tltllt< •copy of tlloir tue1•0<1 fW1andal sta!Rment; 0< (21 • fl111w:ial report In • for mot companble to RUS Operatlog Report for Tti.tomrnunlcations 

(3020) Oocument(s) for Balance ShM~ lnccmo Statement and Statament ol Cash Flows 

130211 Management letler and audn opinion issued IYf Ille independent certified public accountant that pefformed the company's financial audtt 
If the response is no on lino 3018, please chock tho boxes below 
to conflnn your submisslon, on Ii"" 3026 pursuant to§ S4.313(n(2), 
contains: 

(3022) Copy of their financl•l -ement wlllcll h1S bttn subfoct to mMw by an 
lft<Mpendent ce<tViod pYb4lc OC:COUntll\t; O< 2) a finantliJ ,.port in a 
formot comparable to RUS Operating Report lo< Toltcommunlcatlons 

D 
D 
D 

[Z] 

Borrowe<s, 

{3023) Undtrlying information subjtctt<1 to a r- by an Independent certified rn 
~- rn (3024) Undo<lylne information wbjoctt<i to an officer cortlfic<ltlon. IIZJ 

(3025) Document(s) tor Balance Shee~ Income Statement and Statament ol J'5ts=:.h:.:F.:1ows::::;:...--------------------
52244 6wa3026 . xlex, S22446wa3026.pdf i 

(3026) AnKh the - list_,. required inf<>m11tlon 

tome of Attached Document Lfsting Required Information 

,.,.u 

,.,.11 



REDACTED 

<010> Study Area Codi ~nH6 

<OlS> Study..., .. N1me Tl!NINO TELEPHONE co 
<020> Prosnim Year _ 2016-
<030> Contact Name· Person US.AC shoukt cont:lct regardin_tthh_d_a~~- .Riek Vi tzthum. 
<03S> Contact Tit.phone Number- Number of person identified In dau lfne <030> 3602642915 ext. 
<039> ContKt £mall Address - Email Address of ~19n ,d_tntl{itdl!'l_d_a~ fine ~0_30> .ric.kct.sca.tte.rcr_e.rucnet. 

Financial Dltl Summary 

(3027) Revenue 

{3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-___ ____, ___ ___. 

--I -I 

IUIDI ol Alt>ci..d llocwMAt l.foUol ~ed IAfor1Ulloa 

P1p12 

,.12 



<010> Study Area Code 52244 6 

<015> Study ArH Name TBNINO TBLBPHONI! CO 

<020> Proeram Year 201' 

<030> Contact N.1me - Person USAC should contact reprdi!!I this data Rick Vi tzthum 

<035> Contact Telephone Number - Number of person Identified in data fine <030> 36026•2915 ext. 

<039> Contact Email Address - Email Address of P!rson ldentifie<t in data line <030> rick••cattercruk . net 

TO BE COMPLmD BY TllE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

certify that I 1m an offtcer of the repo<tin& canter; my ftSPOnslbilltles lnducle ensu.,,. the -..racy of the 1mual reportl111 raqulrements for unlversol service support 
redplents; and, to the best of my knowlqe, the lnfonnatlon reported on this fonn Hd In any attachments ls accurate. 

Name of Reportln carrier: TENINO Tl!LBPHONE co 

• atUfe of Authorized Officer: CERTIFIED ONLINE Date 0,/25/2015 

Printed name of Authorized Officer: Rick Vi t:thUlll 

sition of Authorized Officer: Chief l!'inancial Officer 

ele hone number of Authorized Off~er: 3602642915 ext. 

carrier: 522446 Filin Diie Date for this form: 07 /01/2015 

Penons wlllf\llly maklns folse statements on this form con be punished by fine or fcrfeitUfe under the Communlcotlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or Imprisonment 
under Title 18 of the United States COde, 18 U.5.C. § 1001. 

Page 13 
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P1ge 14 

<010> Study Area Code 522446 

<01S> Study Area Name TBNl NO TBLBPHONB CO 

<020> Prcsram Year 2016 

<030> Contact N1me - Person USAC should contact recardln1 this data Rick Vi t zthum 

<035> Contact Telephone Number - Number of person Identified In data Une <030> 36026'2'15 ext. 

<039> Contact Email Address - Email Address of person Identified in data lne <030> rickbcat tercretk .net 

TO BE COMPLETED BY TllE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlte • n Acent to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I c:.f11fy that (Name of Agent) I• aultiorlzed to aubmlt th• Information repot111d on behalf of lh• ._ung canlar. I 
certify that I am an ofllcar of the Nportlng canter, my Neponalbilltl .. Include -ring the accuracy or the annual data ._ung Nqulr.menta proYldM to the authorized 

agent; and, to th• beat or my knowledge, the Nporta and dllt• provided to the authorlncl agent i. accurata. 

Date: 

FUI Due Date for this form: 

Pef10ns willfully m11dng hi.., statements on thr. form .,.n b4 pun I.shed by fine or forfeiture under the Communications A<t of 1934, 47 U.S.C. H 502, 503(b}, or flne or lmj)ffsonment 
under Title 18 ofth1 United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on Beh•lf of Reportlnc Carrier 

f, al 1111ttt for the raportlnc carrier, c:enlfy that I om authorized to submit the -.1111 rapom for unlverul sefYlce 1Uflport radplents on behllf of the -11"1 ca'l'lef; I h.,,. provided 
data rapotted h......, bMed on data provided by the reportln& Clrrier; and, to the best of my knowledge, the Information raported herein 1$ accunte. 

Date: 

nt: 

FIW Due Date for this form: 

Pe=ns wll~ully m11doe t.tse statements on this form can b4 punW>ed by fine or forfeiture under the Communicotions A<t o f 1934, 47 U.S.C. U 502. SO~(b}, or fln1 or lmpt1sonment under Tltle 
18 ofth1 United States Codo, 18U.S.C. §1001. 

P1ce 14 
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<010> Study Area Code 522446 

<OlS> Study Area Name TENINO TELEPHONE: co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regard_!_~ this data Rick v1uthu111 

<035> Contact Telephone Number · Number of jl_erson identified In dat a line <030> 36026 42 915 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> ric keecat tercreek . net 

<701> Residential Local Service Charge Effective Dat e 

<702.> Single State-wide Residential Local Service Charge 

<703> 

.,..,,.....c>,".; ;t, ,,,_. -

I 1/1/2015 I 

_ ......, - ""4' 
Residentl1l Local 

.!4~~- , •H;~-
4¢.t:";~-· .. 

("' .... ·: ··;~{ .. :·':·'~ ·: .. ·i_, 

-~:~,~~;~-~'."!~y;1 

'U"" ~ ... . .. -- ~.-.. ,.. .. ~ r ~ ;;~··~· 

Mand1tory Extended Aru 
St1te Exch1n1e (ILEC) SAC(CETC) R1te Tvoe Service Rite State Subscrl ber Une Chi...., State Universal Service Fee Service Cllll11e Total per tine Rites and fff 

WA Tenino Pit 16.0 0. 0 0.0 o. o 16 . 0 



'~ 

<010> Stud'l Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person ident ified In data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<711> 
':'le· 
~· 

Sta~ 

llA 

KA 

WA 

WA 

Ill\ 

llA 

liA 

MA 

llA 

<a2> 

Elccnance (llEC) 

Tenino 

Tenino 

Teni,no 

Tenino 

Tenino 

Tenino 

Tanlno 

Tenino 

Tenino 

a •-,• • - • -

411> <b2> 

Residential State Reaulated 
Rate Fees 

29 . 95 o.o 

35.95 0.0 

'5 .95 0.0 

49 . 95 0.0 

59.95 o.o 

65.95 0.0 

79 . 95 0.0 

149.95 o.o 

249. 95 o.o 

r« F&ti, 481 

,, 

522446 

TENINO TSLEPHONB CO 

2016 

Rick VitzthUlll 

3602642915 ext. 

rick•scatterc:reek. net 

<c> <dl> 
~ 

<d2> <di> -":- ~ -'t'4- . 

Total Rates Brwodband Service · broadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select} 

29. 95 0 . 64 0. 32 999999 
Other. UNLIMITED USAGE 

JS. 95 2 . 0 o. 512 999999 
Other' UNLIMITED USAGB 

45.95 3 . 0 0.512 999999 
Other' lll<"LIMITBD USAGE 

Other, UNLIMITBI> USAGE 
49.95 6.0 1. 0 999999 

59.95 12. 0 1.0 
Other, UNLIMITED USAGB 

999999 

65. 95 25 .0 1. 0 999999 
Other' UNLIMITED USAGil 

79.95 50.0 5.0 
Other, UNLIMITl!O USAGB 

999999 

10.95 50 . 0 25.0 999999 
Ot.her' UNLIIUTBD USMIB 

249. 95 100.0 so.o 999999 
Other' UNLIMITED USAGE 



~.-ii! I ce ,...,..,.......,,---.,.....---

~r...,..' 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • PetSon USAC should contact r~dirll this data 

<035> Contact Telephone Number - Number of petSon identified in data line <030> 

<039> Contact Email Address - Email Address of petSon Identified in data line <030> 

<810> Reporting Carrier Tenino Telephone COlnpeny 

<811> Holding Company scatter creek Ltd. 

<812> Operatin&C:ompany Tenino Telephone Company 

<813> , ~· ~'t'.:.fl:4h'i:r ·5-- <al > '·· . fc• \.~~ .. \ . c ,• 

Affiliates 

Kalama Telephone Company 
Scatter Creek InfoNet 
TenKal Comoanv 

522446 

TENINO TELl!PllONE CO 

2016 

Rick Vitzth11111 

3602642915 ext . 

rick••c•t t ercre.ek. net 

... 
<a2> ' 
SAC 

522426 

. .1F·'" 
·~~. 

~~~Cl : ·... ~ . ;.:: ~·k· ~ i~,~~~--~ ~ " · ~· t ~· 
.~~"°' ~IQMa~tto-~?"~ . 
. JUtil2Q13 " ~ •. 

.,~~~t.-. ~~~·" qs;. "" . 1~1;. ~ ::;~·· ;; ··. ~.,;.;, ~ - ' 

Doing Business As Company or Brand Oesicnation 

Kalama Telephone Company 
Scatter Creek InfoNet 
Scatter Creek Communications 

• 



.,. REDACTED 

Tenino Telephone Company 
FCC Form 481 (July 2015), Line 112 

Five-Year Service Quality Improvement Plan 
pursuant to 47 C.F.R. § 54.313(a)(l) Per Instructions 

for Completing FCC Form 481 

The five year plan that is set out below is the company's projection of what will occur over the 

course of the next five years. The plan may be affected by any number of factors. One such factor is the 

availability of financing on reasonable terms and conditions for the projects that are described in the 

five year plan. Another is the availability of materials and supplies. Plans are also subject to obtaining 

building or construction permits, in some cases rights-of-way, and other factors. The company has no 

control over the permitting process. Nor can the company be certain that rights-of-way will be available 

on reasonable terms and conditions. Other factors outside of the control of the company may also 
affect the five year plan. For example, severe weather, accidents or earthquakes are items that may 

affect the priority for projects listed in the five year plan. If, for example, severe weather damages 

existing facilities, it may be necessary for the company to refurbish or rebuild existing facilities rather 

than continue or engage in a project listed in the five year plan. The foregoing list of factors which can 

affect the five year plan is meant to be illustrative and is not exhaustive. It should also be noted that the 

projects are not listed in any order of priority. Priority will be determined on a case-by-case basis. As a 

result, there is no set time-line for a particular project, although it is currently anticipated that each 

listed project will be undertaken during the five years covered by the plan. With those caveats, the five 

year plan represents the company's current, reasonable estimate of the projects it will undertake as 

described in the five year plan. 

The projects listed below comprise the companies five year plan. These projects are depicted on the 

map entitled "Tenino Telephone Co Serving Area Proposed 5 Year Plan". All projects are located entirely 

within Tenino Telephone Company's only serving wire center, TENWAXACGO. Projects that are planned 

to be completed in 2015 are so noted. Projects from the current 5 year plan or a previously submitted 5 

year plan that have been completed are so noted. 











REDACTED 

Tenino Telephone Company 
FCC Form 481(July2015), Line 112 

Five-Year Service Quality Improvement Plan 
pursuant to 47 C.F.R. § 54.313(a)(1) Per Instructions 

for Completing FCC Form 481 

2014 
Federal Universal Service Su1u~ort 

High Cost Loop $ 439,226 
Connect America Fund Support $ 269,694 
Interstate Common Line Support $ 691,686 

Total Estimated Support $ 1,400,606 

Expenditures for Provision, Maintenance and 
Upgrading of Facilities and Services Supported by Federal 

Universal Service Funding 

Operating Expenses 

Plant specific operations expense 
Non-Specific operations expense 

Customer operations expenses 

Corporate operations expenses 

Total Supported Expenses Before Return on Investment 

Plant Additions: 

$ 
$ 
$ 
$ 
$ 

General support assets $ 
Central office assets $ 
Cable and wire facilities $ ----
Total Plant Additions $ ----

Total Supported Expenditures, Before Return on Investment $ 
==== 

2015 * 

$ 136,300 
$ 94,690 
$ 347,010 
$ 578,000 

* 2015 data is actual support received and actual expenditures made from January 1, 2015 to June 23, 2015 
as recorded in the company's general ledger as of June 23,2015. 



REDACTED 

Tenino Telephone Company 
FCC Form 481(July2015), Line 112 

Five-Year Service Quality Improvement Plan 
pursuant to 47 C.F.R. § 54.313(a)(1) Per Instructions 

for Completing FCC Form 481 

Estimated Federal Universal Service Support 

High Cost Loop 
Connect America Fund Support 
Interstate Common Line Support 

Total Estimated Support 

Estimated Expenditures for Provision, Maintenance and 
Upgrading of Facilities and Services Supported by Federal 

Universal Service Funding 

Operating Expenses 
Plant specific operations expense 

Non-Specific operations expense 
Customer operations expenses 

Corporate operations expenses 
Total Supported Expenses Before Return on Investment 

Plant Additions: 
General support assets 

Central office assets 
Cable and wire facilities 
Total Plant Additions 

$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 

2015 2016 2017 2018 2019 

Total Supported Expenditures, Before Return on Investment $------
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Tenino Telephone Company 
FCC Form 481 (July 2015), Line 510 

Description of Processes and Procedures to Ensure 
Compliance with Service Quality Standards and 

Consumer Protection Rules Per Instructions 
for Completing FCC Form 481 

This document details the processes and procedures that Tenino Telephone 
Company (the "Company") follows to ensure compliance with service quality standards 
and consumer protections rules as set forth in the Instructions for Completing FCC Form 
481. 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure, to the 
greatest extent possible, compliance with service quality standards that exist at the time 
that the plant and facilities are constructed. Plant is augmented, upgraded and/or 
reconfigured as service needs evolve. 

In addition, Company employees are periodically briefed on issues involving 
service quality standards and consumer protection rules. In particular, if any set of issues 
appear to be prevalent, employees are given briefings on how to handle such issues. A 
recent example is the call completion problems that have arisen and the customer calls 
that are generated as a result. Although this is not a service quality problem caused by 
the Company, it does affect customers of the Company and, therefor, deserves the 
attention of the Company employees. 

The Company also periodically reviews its operating procedures to be sure that 
those operating procedures are in compliance with service quality standards and that the 
operating procedures are not in violation of consumer protection rules. If questions arise, 
legal counsel is sought as needed. 

If a complaint pertaining to the Company's compliance with service quality 
standards or consumer protection rules is received by the Company, the complaint is 
promptly investigated, the matter tracked and any corrective action noted. This process 
ensures that issued involved in the matter are addressed and corrections made, if needed. 
It should be noted that the Company has received no customer complaints in the past five 
years regarding service quality standards or consumer protection rules as they relate to 
the service offered by the Company other than call completion issues, which, as noted 
above, are not caused by the Company. 



Tenino Telephone Company 
FCC Form 481 (July 2015), Line 610 

Statement Describing Ability to Function 
in Emergency Situations Per Instructions 

for Completing FCC Form 481 

At line 600 of FCC Form 481, Tenino Telephone Company (the "Company") 
certified that it is able to function in emergency situations as set forth in 47 C.F.R § 
54.202(a)(2). This means that the Company has a reasonable amount of back-up power 
to ensure functionality without an external source, is able to reroute traffic around 
damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations. This statement describes how the Company is prepared to provide continued 
service in an emergency situation. 

The Company has back-up batteries that provide service for its central office 
during a commercial power outage, with the capacity to function for at least eight hours. 
In addition, there is a diesel-powered generator available. The generator automatically 
starts during any power outage or spike in the commercial power that powers the central 
office and business office. Further, the Company has propane generators installed at all 
but one of its remote sites. The one remote site that does not have an installed generator 
is supplied with a portable generator for use in the event of a commercial power outage. 

The Company has route redundancy and diversity for interexchange access 
service, E-911 trunking and SS7 signaling circuits. 

The Company's outside plant is primarily buried and, thus, protected from most 
weather events. The Company's central office switch capacity is engineered to 
accommodate traffic spikes, and its interexchange facilities also have the capacity to 
provide additional circuits for interexchange carriers should the need arise. 

In the case of isolated groups of customers that may suffer damage due to a cable 
cut, the Company maintains sufficient staff and other resources to be able to put 
customers back in service in a very short amount of time. The Company's emergency 
service equipment is located within its exchange and requires very little time to dispatch. 



Tenino Telephone Company 
FCC Form 481 (July 2015), Line 1223 
Voice Services Comparability Report 

for Completing FCC Form 481 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Tenino Telephone Company (Tenino) is in compliance 
with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 
issued on April 12, 2015. Tenino's current total local end-user rate1 of $16.00 (which includes a 
local fee of $16.00, no mandated state fees and no mandatory extended area service charges) is 
not above the standard deviation as specified in the USF/ICC Transfonnation Order. 2 

1 Local End User Rate as defined in USF/ICC Transfonnation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transfonnation Order, 26 FCC Red at 17694, Para. 84 (footnote included) ''The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample variance 
is calculated as the sum of the squared deviations of the individual observations in the sample of data from the 
sample average divided by the total number of observations in the sample minus one. In a normal distribution, about 
68 percent of the observations lie within one standard deviation above and below the average and about 95 percent 
of the observations lie within two standard deviations above and below the average." 



RECEIVED MAY. 1, 2012 WA. UT. & TRANS. COMM. ORIGINAL UT-120624 
Tenino Telephone Company 

FCC Form 481(July2015). Line 1210 and 
FCC Form 481 (July 2015). Line 1221 

Description of Terms & Condillo,na of Voice Tdephony Lifeline. Plans and 

W.D.P.U. No. 1 
Description of Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers 
Per Instructions for Completing FCC Form 481 

FIFTH REVISION OF SHEET NO. 70 
CANCELING FOURTH REVISION OF SHEET NO. 70 

TENINO TELEPHONE COMPANY 

SCHEDULE49 

WASHINGTON TELEPHONE ASSISTANCE PROGRAM 

The Company participates in the Washington Telephone Assistance Program ("WTAP"), as (C) 
provided in RCW 80.36.410 through .470, and Chapters 480-122 and 388-273 of the Washington 
Administrative Code (collectively the "WTAP laws"), offers to eligible subscribers the WTAP and 
applies to switched access lines within its exchange area the excise tax related to the WT AP described 
therein. 

Subscribers eligible to participate in the WT AP, as well as certain subscribers eligible to 
participate under rules of the Federal Communications Commission, may also be eligible for the Lifeline 
service offering ("Lifeline service") under Subpart E of Part 54 of Title 47, Code of Federal Regulations 
("CFR"). Within the service area for which the Co~pany is d~signat~d as.an "eligible 
telecommunications carrier" pursullJlt to S1.1bpart <;: Qf Part.54 ofTi~le 47 CFR, the Company offers 
Lifeline service to qualifying low-i~me consumers. . . 

Li.feline service is a non-transferable retail local service offering that is available only to 
qualifying low-income consumers and for which qualifying low-income consumers pay charges that have 
been reduced in accordance with Subpart E of Part 54 of Title 47 CFR and, to the extent applicable, the 
WT AP laws. In addition, for "eligible residents. of Tribal lands," as defined in § 54.4QO of Subpart E of .· 
Part 54 of Title 47 CFR, the Company's Lifeli~e ~i:vice charges are further reduced in accordance with 
Subpart E of Part 54 of Title 47 CFR~ · . ' . . . . ' . . . . . . 

The Company's offering of Lifeline service includes "toll limitation" only in the fonn of "toll 
blocking" (and not "toll control"), as those terms are defined in Subpart E of Part 54 of Title 47 CFR. 
"Toll blocking" is available with respect to Company-provided Lifeline service at no Company charge to 
the Company's subscriber to such Lifeline service. 

On the issue date of this tariff sheet, "toll blocking" is defined in§ 54.400 of Subpart E of Part 54 
of Title 47 CFR, as "a service provided by an eligible telecommunications carrier that lets subscribers 
elect not to allow the completion of outgoing toll calls from their telecommunications channel." "Toll 
blocking" does not necessarily result in the blocking of collect calls to the subscriber's telephone line or 
the blocking of calls billed from another location to the subscriber's telephone line. (C) 

Issued: May 1, 2012 Effective: June l, 2012 

Issued by: TENINO TELEPHONE COMPANY 

By: Richard A. Finnigan Title: Attorney 



... 

RECEIVED MAY. l, 2012 WA. UT. & TRANS. COMM. ORIGINAL UT-120624 

W.D.P.U. No. I 

FIRST REVISlON OF SHEET NO. 70.1 
CANCELING ORJGJNAL SHEET NO. 70. J 

TENINO TELEPHONE COMPANY 

SCHEDULE 49 (Continued) 

W ASHfNGTON TELEPHONE ASSISTANCE PROGRAM {Continued) 

If the service area for which the Company is designated as an "eligible telecommunications (C) 
carrier" pursuant to Subpart C of Part 54 of Title 47 CFR includes any "Tribal lands," as that tennis used 
in § 54.413 of Subpart E of Part 54 of Title 47 CFR, then, with respect to such "Tribal lands," the 
Company also offers "Tribal Link Up," as defined in§ 54.413 of Subpart E of Part 54 of Title 47 CFR to 
"eligible residents of Tribal lands," as defined in § 54.400 of Subpart E of Part 54 of Title 47 CFR. Tribal 
Link Up provides, under certain circumstances, (i) a reduction of the customary charge for commencing 
telecommunications service and (ii) other benefits pertaining to such charge and to interest charges, if 
any, that may apply thereto, all as specified more fully in Subpart E of Part 54 of Title 47 CFR. 

The availability of the telephone assistance ptVgrams describeq in this schedule, or any of them, 
to any otherwise eligible subscriber or applicant maY. be subject to such.subscriber or applicant granting 
his or her written consent .to disclosure and/or trilnsmi~sion . by the Company of certain information 
pertaining to that subscriber or applicant, including, but not necessarily limited to, his or her name, other · · 
subscriber- or applicant-identifying information, the service.address to wh!cli the relevant telephone 
assistance program service is being-applied for and/or is being furnished; the specific assistance program 
in which the subscriber or applicant participates or has applied to partiCipate, and the date or dates of such 
participation or requested participation, all in accordance with the WTAP laws and/or Subpart E of Part 
54 of Title 47 CFR. . . . (C) 

Issued: May I, 2012 Effective: June l, 2012 

Issued by: TENINO TELEPHONE COMPANY 

By: Richard A. Finnigan Title: Attorney 
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C.rrler . 
Tenino Telephone Company has been the local 
tefephOne company servi119 the Tenino and 
Bucoda areas since approXJmately 1905. During 
the intetvening years. we have worked hard to 
build a telephone system that would prollide 
high quality telecommunicatlons service to the 
communities we serve. We have done this. 
notwithstanding the higher cost of serving areas 
in the State of washlngton and when few. if 
any. other teiephOne companies are interested In 
serving our communities. 

we have sefVed and intend to continue to serve 
both residential and business customers in our 
service area Vllith high quality teieeommunlcations 
services at attractive and affordable rates. 

In addition to our basic telephone services. 
we offer throughout our service area advance 
telecommunications service including Internet 
access. high speed data services. special calling 
features and voice mail. 

The basie services otrered by Tenino Telephone 
are comprised of several components. At. a 
minimum. these include; 

Servk•• offered 
Single party. voice ~rade access to the public 
switc~ network. 1nclucti119 an unlimited . 
amo·unt of local usage (basic grade of sefV1ceJ 

Monthly Charge 
Residence S 16.00 Business sz 1.00 

Dual tone multJ.frequency signaUng or its 
functional equivalent (i.'e .. tone dialing) 
No additional charge. 

Access to emergency 911 services 
There is no additional charge by Tenino 
Telephone Company to end user customers for 
the ability to access emergency 9 1 I service~. • • • • 

Access to operator servtce 
There is no additional charge by Tenino 
Telephone Company for the ability to call the 
operator. However. the call may involVe a charge 
depending on the service requested and the rates 
of the company whose operator handles the call. 

Access to Inter-exchange (long distance) 
services 
There is no additional charge by Tenino 
TelephOne Company to eno-user customers for 
the ability to place and receive calls through long 
distance networks of inter-exchange carriers that 
offer service through our network. However. the 
call may involve a charge from the inter-exchange 
(long distanceJcarrier depending on the type of 
the call. 

Access to directory assistance 
There is no additional charge by Tenino 
Telephone Company to end user customers for 
the abmty to can Directory Assistance. However. 
the call may involve a Directory Assistance charge. 
the amount 0( which depends on the area calted 
and the rates of the company whose operators 
accessed. 

Tott tlmltations servtce for qualltyfng 
iowmcome customers 
There is no additional charge by Tenino 
Telephone Company to qualifying low income 
consumers for toll blocking service. OUaHfying 
IOllY-income customers are generally those 
participating in the UfelJne program. 

Lifeline and Unk.Up Programs 
Tenino Telephone Company pal'ticipates in 
the federal Lifeline and Unk-up programs. as 
well as the Washington TefephOne Assistance 
Program (WTAP"J. Under these P"09'ams. Tenino 
Telephone Company offers to qualifying fow.. 
income customers a discount off of the monthly 
rate for basic residential exchange service and 
a discount off of the nol"H'eCurring charge to 
install a basic residential exchange service line. 
For service on non-tribal reservation lands. Tenino 
Telephone Company current discounted monthly 
rate for UfeUne residential setVlce Is SS.00 while 
the installation charge for such service may be 
discounted under the Link-Up program and WTN' 
by up to $60.00*. Additional discounts may apply 
for service to qualifying low-income customers on 
tribal property. 

*The charges set fortti are subject to change. 
and in some instances are subject to change 
without nodce. Certain non-recurring charges 
may also apply to installation or change of 
service. *•,A,ppllcable Federal. State. County and 
municipal taXes and surcharges. Including a 
federally-mandated end user surcharge per line 
are in addition to these amounts. • • • Discounts 
off of this rate are available to qualifying fow.. 
lncome customers. ••• •state and County taxes 
apply per line to fund the pr<Msions of this 
capability. · · 

These services are available to all qualifying 
subscribers ofTenlno Telephone Company. The 
charges for these services are reflected each 
month on our normal telephone bill and may be 
accompanied by charges for services provided by 
Tenino Telephone Company, The services fisted 
abOve are those that Tenino Telephone Company 
offers and must advertise in oroer to be eligible 
for federal support funds that are used to help 
offset the hig.h cost of serving rural areas and 
bringing affordable telephone service to residents 
and businesses in rural areas. Other services 
are available by contacting Tenino TelephOne 
Compa~ buSiness otfice at 264-29 15. 
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Tenino Telephone Company 
FCC Form 481 (July 2015), Line 1222 

Description of Details on the number of minutes 
provided as part of the plan Per Instructions 

for Completing FCC Form 481 

Tenino Telephone Company only provides its lifeline customers a flat rate local service which 
includes unlimited local and extended area service (EAS) calling. 



Tenino Telephone Company 
FCC Form 481 (July 2015), Line 1223 

Description of Additional charges for toll calls, 
and rates for each such plan Per Instructions 

for Completing FCC Form 481 

Tenino Telephone Company does not provide toll services directly to subscribers. Tenino 
Telephone Company does provide its subscribers with access to toll providers (long distance 
carriers). A lifeline subscriber may choose their own toll provider and are subject to the rates of 
the selected toll provider. 
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Tenino Telephone Company 
FCC Form 481 (July 2015), line 3010 

Milestone Certification 
for Completing FCC Form 481 

June 22, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
455 121h Street, SW 
Washington, DC 20554 

RE: WC Docket No. 14-58-
Annual Report Due July 1, 2015, FCC Form 481 for 
Rate of Return Carriers Receiving High-Cost Support -
47 C.F.R. § 54.313(t)(l) "Milestone Certification" 

Dear Ms. Dortch: 

In compliance with the filing requirements associated with FCC Form 481 due July 1, 
2015, and in compliance with Section 53.313(f)(l) of the Commission's rules, Tenino Telephone 
Company (Study Area 522446) hereby certifies that it is taking reasonable steps to provide upon 
reasonable request broadband service at actual speeds of at least 4 Mbps downstream/I Mbps 
upstream, with latency suitable for real-time applications, including Voice over Internet Protocol, 
and usage capacity that is reasonably comparable to comparable offerings in urban areas as 
determined in an annual survey, and that requests for such service are met within a reasonable 
amount of time. 

,.,.. ,.,.,.. ... c..,.., 

Sincerely, 

TENINO TELEPHONE COMP ANY 

Steven D. Hanson 
President 

225 Centre I Avenue West. P.O. Box 4005. Tenino, WA 98589 • Office: 380-264-2915 • FAX: 380-284-0060 • www.teninotetephone.com 
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Tenino Telephone Company 
FCC Form 481 (July 2015), Line 3012 

Progress Report on S Year Plan - Community Anchor Institutions 
for Completing FCC Form 481 

Tenino Telephone Company (Tenino) did not deploy any new broadband services in the 
preceding calendar year, January 1 to December 31, 2014, to any community anchor institutions. 
To date for 2015, Tenino has not deploy any new broadband services to any community anchor 
institutions. 
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<010> Study Ale• Code: 522446 

<015> Study Ale• N1me: Ttnlno TelophoneComp!l!y 

<020> P ram Year. 2016 

<030> Contact N1me- Per>e>n USAC sllould contact !'!girding this data: Rlck llftztlK.m 

<035> Contac:t Telephone Number · Number of person identified In data llne <030>3'0-:ZW.2915 

<039> Contact Email Address · Email Address of person Identified In data line <030>tldc0scatt•rcr•olt.net 

PART B. STATtMENTS Of INCOME AND RETAINED EARlNGS Oii MARGINS 

ITEM PlllORYEAR lHISYEAR 

1. local NetworkServlces ~venues - -2. Net'NOrt Access ~rvk.es Revenues - -3. lon.11 Olstance Network Se Mees Rewnuu 

4. calT~r BHllM and Col~fon Rewnue.s 

s. Mi.sceUaneous Revenues - -6. UncoltKtib)e RevenuH - -7. NetD--(1thru51as6) - -8. Plant S.-iflc Opemlons Expense - -9. Plant No""""'iflc Oaotatlons Expense (Excluding Depredation & Amortl>atlon) - -10. Depredation Expense - -11. Amortization Expense 

12. CustomerOperatk>ns Expense - -13. Co<porate Opetatlons Expense - -14. Totll 0 nsos(l lhN13l - -lS. Opetatlno Income or Maralns (7 less 14) - -16. Other OperatJn.1 lnc·ome and Expenses 

17. State and local Taxes - -18. Federal tncome Taxes - -19. Other Taxes 

20. Total Operatln• Taxes (17+18+19) - -21. Net Operat!no Income or Ma rains (1S+l6-20) - -22. Interest on funded Debt 

23. Interest Expense - capbl leases 

24. Other Interest bpense 

2S. Allowance for Hinds Used Ourin• Construction 

26. Total Axed Charaes(22+23+24-2S) I I 
27. Nonooeratfn2 Net Income - -28. Extraordinarv ltf:ms 

29. Jurisdlctk>nal Oifferenus 

30. Nonregulated' Net Income - -31. Total Net Income or morain• (21+27+28+2~31H6l - -32. Total Taxn Based on Income -33. Retained Eamtngs orMarxins Beginnlng-of·YHr - -34. Misceltaneous Credits Year-to-Date 

3S. Dividends Declared (Common) 

36. Dividend• Oedored IPreferredl 

37. Other Debits Year-to-Date 

38. Transfers to Patronawe Caoital 

39. Retained hmln•s or Marsin• end·of-Period [(31+33+34)-(3S+36+37+38)) - -40. Patronage Capital Be•innin1-of-Year 

4L Transfers to Patronap Capital 

42. Patron .. • Capitol Credb Retired 

43. Patrona•e Capitol End-of-Yen 140+4l-42) 

44. Annual Debt Servke Pavmenh I I 
45. Casll Ratio [(14+21HO-Ul/71 - -46. Ooemlna Accrual Ratio [(14+20+26)/71 - -47. TIER [(31+26)/26) I I 
48. OSOl [(31+26+10+lll/441 I I 
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<010> Study Area Code: 522446 

<015> Study Area Name: Tenino Telephone Company 

<020> Program Year: 2016 
<030> Contact Name • Person USAC should contact regarding this data: Rick Vltzthum 

<035> Contact Telephone Number· Number of person identified in data line <030> 360-264-2915 
<039> Contact Email Addre$$ - Email Address of person identified in data line <030> tlckOscattercreek.net 

PART C. STATEMENTS Of CASH FLOWS 
1. Bulnnina Cash (Cesh and Equlvelenu plus AUS Construction Fund) -

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income -Adjustmenu to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation -4. Add: Amortization 
5. Other (Explain) - Changes in Deferred Federal Income Tax Benefit -Changes in Operating Assets and Liabilities .. 6. Oeaease/(lncrease) In Accounts Receivable 
7. Decrease/(lncrease) in Materials and lnventorv 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 
9. Deaease/(lncrease) In Other Current Assets • 10. lncrease/(Oecrease) In Accounts Payable 

11. lncrease/(Oecrea.se) lo Advance Billings & Payments 

ill 12. lncrease/(Decrease) in Other Current Liabilities 
13. Net Cesh Provlded/(Used) bv Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable 
15. lncrease/(Oecrease) in Notes Payable 
16. lncrease/(Decrease) In Customer Deposits 
17. Net lncrease/(Oecrease) in Lon11Term Debt (Including Current Maturities) 
18. lncrease/(Decrease) In Other Liabil ities & Deferred Credits -19. lncrease/(Oecrease) In Callital Stock, Paid-in Capital Membership and Capital Certificates & Other Capital 
20. less: Payment of Dividends 
21. Less: Patronaae Callital Credits Retired 
22. Other (Explain) 
23. Net Cash Provlded/(Used) by F1nancln1 ActMtles -CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) -25. Other LonK·Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 

~ 
27. Other (Explain)· Salvage on retired telecommunications plant 
28. Net Cash Provlded/(Used) by lnvestlnc ActMtles 
29. Net lncruse/(Decruse) in Cash 
30. Ending Cash 
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